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Are you ready to engage with your customers on their preferred platform?

I Middle East figures exceed global by >5% ' Middle East figures fall below global by >5%

W Genz W Mitennials

Live agent In-person Live agent Online product Email with Messaging app Mobile app Social media
via phone interaction via webchat or service customer (e.g., WhapsApp, interactions, interactions
(e.g,ina purchases service/support Skype) including in-app  with customer
company store, (eCommerce) representatives chat/self- service/support
bank branch) service representatives|

Gen Z and millennial customers value personalization
Reflecting global trends, both Gen Z and millennials in the Middle East highly prioritize

personalized experiences, with the region’s millennials showing an even greater preference for
personalization compared to millennials worldwide.

Global Middle East Saudi Arabia UAE
58% 61% 63% 57%

Turkiye

-

. Solves my problem or addresses
my concern completely

N

Clear and effective United Arab Emirates (UAE)
communication about my issuetor

concern during interactions 1. Solves my problem or addresses
my concern completely
3. Respectful and empathetic
treatment from customer service 2. Prompt resolution of my inquiry

representatives or issue

3. Fast response to an inquiry
(via call, text, chat etc.)

Saudi Arabia

-

. Solves my problem or addresses
my concern completely

N

. Fast response to an inquiry
(via call, text, chat, etc.)

(ol

Clear and effective
communication about my issue
or concern during interactions

GHEBEEHBBEEHOEREEHOREEHORBEEBHBEEBHBES

In the Middle East, Gen Z and millennials exhibit a discernible preference for
personalized customer service, with slight variations across different channels.
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